
Policy Summary And Guide To 
 

Personal Income Replacement Plans  
for Professional and Semi-Professional 

Football Players

WILTSHIRE 
 
 
 
 
 
 
 
 
 
  

F R I E N D LY  
 
 

SOCIETY L IMITED

V1.0 September 2022



Contents   
 

• Wiltshire Friendly Society .....................................................................................................................................................Page 1 
• Personal Income Replacement Plans For Professional and Semi-Professional Football Players.................................................Page 1 
• Definitions ............................................................................................................................................................................Page 1 
• Aims .....................................................................................................................................................................................Page 2 
• Your Commitment................................................................................................................................................................Page 2 
• Risks.....................................................................................................................................................................................Page 3 
• Your Questions Answered ...............................................................................................................................................Pages 4-12 
• Plan Charges .......................................................................................................................................................................Page 13 
• Cancellation Rights.............................................................................................................................................................Page 13 
• Privacy Policy......................................................................................................................................................................Page 13 
• Reviewing Your Plan ...........................................................................................................................................................Page 13 
• Other Terms ........................................................................................................................................................................Page 14 
• Useful Information..............................................................................................................................................................Page 15 



Actively training and playing professional or semi-professional Football for your Club Employer 
or if not, fit for selection and/or to train. 
 
An alternative Occupation to that of Football Player, with any employer, including that of company 
director, or on a self employed basis, which you actually take up (whether for reward or otherwise) 
or, to which you are suited by education or experience. 
 
Any recognised professional or semi-professional Football Club. 
 
Employed by a recognised Football Club as a professional or semi-professional Football Player. 
 
Incapacity suffered by you because of illness or injury sustained in an accident and Incapacitated 
shall be construed accordingly. 
 
Any Incapacity arising as a direct or indirect consequence of training for or playing Football, 
including work related accidents (please see page 11), whether played professionally, semi-
professionally, on a non-professional basis or for informal recreation and playing Football and 
Football Player shall be construed accordingly. 
 
An individual who has had an application for income replacement insurance accepted by the 
Society and whose plan is currently in force and Membership shall be construed accordingly. 
 
The kind of work a person might do, not their particular job. 
 
The criteria that must be met fully in order to qualify to apply for and be covered by our Personal 
Income Replacement Plans for Professional and Semi-Professional Football Players.  The full 
criteria can be found on page 4. 
 
Reduced amounts of benefit which you continue to be eligible to receive when you return to an 
Alternative Occupation (or Occupations) if: 
• you are not fully fit to work at any Occupation; or 
• although fit to work at any Occupation other than that of Football Player, you continue to  

lose income as a direct consequence of being unfit to play Football. 
In such cases the amount of benefit originally payable will be reduced to reflect the actual 
reduction in your income from time to time when compared to that from playing Football at the 
beginning of your claim. 
 
The period at the beginning of your Incapacity for which no benefit is to be paid. 
 
The payment of the monthly premium ceases after the Waiting Period has been satisfied and once 
claim benefit payment starts.
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  Wiltshire Friendly Society 
 
Wiltshire Friendly Society Limited (“the Society”/“we”/“us”/“our”) is an insurance firm and a mutual society.  Being mutually owned by 
our Members means we have no shareholders to consider and so we exist only for the benefit of current and future generations of Members.  
 
 
  Personal Income Replacement Plans for Professional and Semi-Professional Football Players 
 
The Society’s income replacement plans are insurance policies designed to replace a proportion of income lost when a Member is unable 
to work because of Incapacity.  The Society’s specialist plans for Football Players are individual contracts, with special terms for players 
who are employed by any Club Employer based in the United Kingdom.  
 
 
  Definitions 
 
This document contains a few terms, highlighted in Bold Italic Text, which have specific meaning within the context of these  plans.  They 
are as follows:- 

 
Actively Playing Football 
 
 
Alternative Occupation 
 
 
 
Club Employer 
 
Football Player(s) 
 
Incapacity 
 
 
Incapacity Arising From  
Playing Football 
 
 
 
Member(s) 
 
 
Occupation(s) 
 
Plan Eligibility Criteria 
 
 
 
Proportionate Benefit 
 
 
 
 
 
 
 
 
Waiting Period 
 
Waiver Of Premium 



The Financial Conduct Authority is the independent financial services regulator.  It requires us, Wiltshire Friendly 
Society Limited, to give you this important information to help you decide whether our Personal Income Replacement 
Plans and Semi-Professional Football Players is right for you.  You should read this document carefully so that you 
understand what you are buying and then keep it safe for future reference. 
 
It does not contain the full terms and conditions of your plan.  These can be found in the Policy Terms And Conditions 
document, which should be read in conjunction with our letter offering to provide you with a plan and the Society’s 
Rules, which contain the general rules applying to Membership of the Society. 
 
This document provides generic product information that is not intended to constitute advice. We recommend that 
you take advice from a qualified financial adviser about the suitability of our plans for you.  
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  Important Note

  Aims 
 
• To pay you regular benefit (“benefit”) to replace an agreed part of any earnings you might lose if you suffer Incapacity and, as a result,  

you are completely unable to pursue your Occupation of Football Player or, where appropriate to the terms of your plan, any Alternative  
Occupation, provided always that you are not pursuing another Occupation or carrying out any other work, whether paid or not. 

 
• To pay benefit for up to 1 year or as otherwise set out in the terms and conditions of your plan. 
 
• To provide insurance for the duration of your plan, no matter how many times you claim. 
 
• To incorporate within your plan special terms and cover applicable to Football Players and to provide your plan  whilst you continue  

to meet the criteria for such terms and cover.  
 
 
 
  Your Commitment 
 
• To let us know truthfully, accurately and fully all medical facts, your income details and other material and relevant information that  

we ask for when we set up your plan and later when you claim or amend your plan. 
 
• To pay premiums by Direct Debit as they become due. 
 
• To keep to the terms and conditions of your plan and the Society’s Rules. 
 
• To tell us about any claim you might need to make within the time limits we set. 
 
• To participate fully in our claims admission and management processes when you claim. 
 
• To let us know, as soon as they occur, about any changes in your personal, income and work circumstances that might affect your plan  

or that you might reasonably be expected to assume might affect your plan. 
 
• To review your plan regularly to make sure that it remains adequate for your needs and that you are not over-insured.   



3

  Risks 
 
• You must let us know truthfully, accurately and fully all of the information we ask for.  If you do not, we have the right in the future  

to review our offer of Membership and if necessary amend our decision to make that offer or vary the terms applied.  This might have  
the effect of reducing the amount of benefit you can claim, cause the rejection of a future claim or, in extreme circumstances, result  
in the cancellation of your Membership and the cover provided.  The requirement for true, accurate and full information will also  
apply in the future when you ask to amend your cover or submit a claim for benefit. 

 
• Benefit will not commence or may be limited if you continue to receive income from your Club Employer or any other work whilst  

you are Incapacitated.  This includes any compensation you receive from your Club Employer. 
 
• Your eligibility to claim benefit may be adversely affected if, at the time you suffer any Incapacity, you do not meet all of the Plan  

Eligibility Criteria set out on page 4. 
 
• We will not pay benefit for any Incapacity that arises as a direct or indirect consequence of you being under the influence of alcohol,  

non-prescription drugs other than those normally available over the counter at retail pharmacies, solvents or other illegal substances. 
 
• If you fall behind in your premiums:- 

• payment of benefit may be delayed, the total amount paid may be reduced or you may lose your entitlement to make a claim; and 
• if your arrears persist your plan may be cancelled. 

 
• If you do not review your plan regularly and if necessary amend it, the following may apply:- 

• If your insurance is too low:- you may not receive enough benefit to meet your needs; or 
• If your insurance is too high:- we will not pay all of the benefit you are expecting and we will not refund any premiums paid for  

the excess cover. 
 
• Benefit may be reduced if you also receive any payments from other income replacement insurance (also referred to as income  

protection insurance). 
 
• Claims processing and payment of benefit may be delayed or a claim may not be allowed if you do not notify us promptly, within the  

time-limits we set, when you are unable to work because of Incapacity. 
 
• Tax legislation may change in the future and this could affect the tax treatment of your plan. 
 

Important Note:-  You must not assume that we are aware, from press or other media announcements, of anything 
you are required to tell us under the terms of your plan.



  Your Questions Answered 
 

How Does It Work? 
 
1. Plan Eligibility Criteria  
• To be eligible to apply for a plan and to continue to hold cover you must:-  

• pursue the Occupation of full-time or part-time, Football Player; 
• be playing for a Club Employer either in the United Kingdom; 
• be formally contracted in writing to, and receiving remuneration from, a Club Employer; 
• be aged 18 or above and aged 42 or below; 
• be aged 35 or below at the commencement of your plan; 
• be resident in the United Kingdom; 
• have applied to the Society for income replacement insurance, accepted the terms offered, paid the first premium and  

made arrangements to pay subsequent premiums, on their due date, by Direct Debit. 
 

Important Note:-  The Society reserves the right not to accept a claim for any Incapacity if, at the time you suffer the 
Incapacity, you do not meet all of the Plan Eligibility Criteria set out above. 
 

 
1. At the start of your plan 
• You decide how much benefit you will need if you are Incapacitated and cannot work.  To determine this you will need to consider  

how much you can afford and the following:- 
• the amount of cover you need - you cannot cover more income than you actually receive and we will not pay any benefit that  

exceeds the limits referred to on page 5; 
• what contractual obligations your Club Employer has to continue to pay you whilst you are Incapacitated - you should also consider  

the following:- 
• the standard Waiting Periods of 8, 13, 26, 39 or 52 weeks; 
• for the avoidance of doubt, we will not begin to pay or may limit benefit whilst you continue to receive income from your Club  

Employer; (this includes any compensation you receive from your Club Employer) 
it is strongly recommended that you consider this and discuss it with your adviser when arranging your plan, entering into a new  
playing contract or you are considering playing abroad; 

• what other income protection policies you hold:- 
• the limits on page 5 are overall and so you must also take into account benefit you might receive from such other policies; 
• when we receive a claim we will consider this and, if necessary, reduce benefit to be paid to reflect any other cover you may have  

therefore, cover under your plan must properly reflect your other insurance arrangements.  
and; 

• regular payments you might receive from a pension plan. 
 
• You will be required to complete an application form and our underwriting and acceptance processes. 
 
• Premiums are payable throughout the duration of your plan, unless Waiver Of Premium applies when you are receiving benefit. 
 
• At the start of your plan, you must be Actively Playing Football. 
 
• You must be aged 35 or below when your plan commences. 
 
• We will require the following before your plan can commence:- 

• proof that you are contracted to a Club Employer; 
• proof of income; 
• confirmation that you are Actively Playing Football; and 
• payment of the first premium. 

 
2. During the life of your plan 
• When you are not able to work because of Incapacity and provided you lose income as a consequence, you can submit a claim.  Please  

also see the section “When Can I Claim?” on page 8 for more information. 
 
• You may submit as many claims as you need throughout the duration of your plan. 
 
• Once your claim is in payment, Waiver Of Premium will apply for the duration of your claim. 
 
• Claims will continue until any of the following apply:- 

• you no longer meet the eligibility definitions set out on page 8 in the section -  “When Can I Claim?”; 
• when the maximum benefit duration of 1 year is reached; or 
• when the other criteria for claims cessation, set out on pages 8 and 9, are met. 

 
• You may apply to alter your cover at any time.  Please refer to page 6 for more information.
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  Your Questions Answered (Continued) 
 

How Does It Work? (Continued) 
  
 3. At the end of your plan 
• Your plan is designed to provide cover whilst you meet all the Plan Eligibility Criteria set out on page 4.  Your plan and its cover will  

terminate when you cease to meet those criteria, except when this is caused by an Incapacity for which you submit a valid claim or  
when your cover is suspended in accordance with the terms set out on page 7. 

 
• Your normal retirement age is deemed to be before you attain age 42 and, unless you have already submitted a valid claim (see below),  

your plan will cease at the end of the month in which you attain age 42.   
 
• If, at the time you cease to meet all of the Plan Eligibility Criteria, you have already submitted a valid claim, your plan will continue  

until that claim ceases, provided that you continue to pay premiums as they are due.   
 
• Your plan and benefits under it will cease completely if you die. 
 
• You may cancel your plan at any time by giving us one clear month’s notice.  Premiums are payable during the notice period. 
 
 

Who Can Be Insured?  
 
• To apply for and to be covered by your plan you must be a Football Player and meet all the Plan Eligibility Criteria. 
 
• We reserve the right only to offer cover on special terms or not to offer cover at all. 
 
 

What Income Can I Insure?  
 
• The maximum basic gross income that can be covered is £60,000 per annum. 
 
• The maximum benefit which your plan can provide is the lower of 65% of your basic gross income or £39,000. 
 
• Whilst you continue to meet all of the Plan Eligibility Criteria the income on which your cover will be based is the basic gross 
 income paid to you by your Club Employer under your written contract through the PAYE system.   

For the avoidance of doubt the following is not included:- 
• unearned income; 
• benefits and payments not included in the basic gross income payable by your Club Employer under your written contract; 
• income not paid to you through your Club Employer’s PAYE scheme; 
• income from playing Football other than the basic gross income payable by your Club Employer under your written contract; 
• bonuses and performance related pay; or 
• payments in respect of image rights or other marketing and promotional arrangements. 

 
• We will calculate your personal limit at the start of your plan and check it again at the time of any claim.  It is important that you keep  

us informed about changes to your income as the amount you can claim may be affected adversely if it decreases and so causes you to  
be over-insured. 

 
• Your personal limit may be affected by other income protection policies you might hold.  You must tell us of any other policies you  

hold at the start of your plan or immediately when one is taken out or cancelled during the life of your plan.  You may use a Society  
plan to top up any cover you may have with another insurer and if you do, we will tell you how much benefit we are prepared to  
cover.  You may also top up the cover under a Society plan with one from another insurer, but you must tell us if you do (and if you  
subsequently amend such cover) and we will tell you how it might affect your Society plan and suggest and agree with you any  
amendments to it that might be required. 

 
Important Note:-  Your plan is not intended to make you better off than if you were at work.  Therefore, we will not 
pay amounts of benefit above the proportion of your basic gross income we have agreed to cover. 
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  Your Questions Answered (Continued) 
 

When Will My Plan Start? 
 
For your plan to start you must have been Actively Playing Football for at least one month immediately prior to the agreed start date.  This 
means that you must have been able to follow the Occupation of Football Player and not have suffered any Incapacity during that period. 
 
• Your plan will start when we have assessed your application and have offered you terms.  To do this we consider your medical history,  

lifestyle factors and your declared income (our “underwriting assessment”).  This is to enable us to decide whether or not we can offer  
you insurance on standard terms. 

 
• We will require you to complete a health and lifestyle questionnaire.  This, together with your application form, will provide us with  

information about your past and current medical history and details of participation in any other sports and leisure activities, including  
those of a hazardous nature. Normally the questionnaire will be completed in a telephone interview conducted by a qualified nurse. 

 
• There are four possible outcomes from our underwriting assessment of your application:- 

• Acceptance on standard terms:- we will insure you for the cover you requested; 
• Exclusion:- we will not insure you for a specified medical condition or conditions; 
• Acceptance on Special Terms:- we will insure you for the cover you requested but because our assessment of your application means  

we believe there is a higher than normal risk of future claims we will ask for any or all of the following:- 
• higher premiums; 
• a longer Waiting Period; and/or 
• other non-standard terms; 

• Decline:- your medical history, your lifestyle or participation in other hazardous activities represent an unacceptable future risk to  
the Society and so we must refuse to provide you with insurance. 

 
Exceptionally, this may be a conditional decline where we tell you that you may re-apply in the future.  We would apply this if we  
could not fairly assess your application because at the time you submit it there is some uncertainty about particular facts.  For  
example, you may have a suspected medical condition that is being investigated. 

 
• We will send you our written offer of Membership.  This will confirm the type of plan we are offering, its start date, the monthly  

premiums to be paid and any individual terms we may need to apply.  This offer will have a set expiry date. 
 
• If you are happy with the terms offered, you may accept them by paying your first monthly premium.  Provided you do so before the  

expiry date of our offer your plan will start immediately we receive your first payment. 
 
• Your entitlement to claim benefit begins one month after your plan starts. 
 
 

Can I Alter My Plan Later?  
 
• You can apply to alter your cover at any time, subject to acceptance by the Society.  You will need to be in good health and Actively  

Playing Football at the time the alteration takes effect.  If you wish to increase your cover, you will need to be aged 35 or  
below.  Your premiums will either increase or decrease to reflect the alteration. 

 
• For any increase in cover we will request further medical and non-medical information and may apply any of the underwriting  

outcomes set out above following consideration of that information.  Any such increase in cover will be subject to our maximum age,  
income and benefit limits.  You will only be able to effect such increases as a separate plan and on the terms applying to new plans for  
Football Players in force at that time. 

 
Important Note:-  You are solely responsible for notifying us if you do not secure a new contract for any playing 
season and for considering whether or not, as a consequence, you should suspend your cover.  You should consult 
your adviser or the Society as your cover may be adversely affected if such circumstances apply and you no longer 
meet the Plan Eligibility Criteria.
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  Your Questions Answered (Continued) 
 

What Factors Decide How Much I Pay?  
 
1. The cost of your plan will partly depend on:- 
 
• The amount of benefit to be paid when you claim. 
 
• Any additional premiums we may require as a result of our assessment of your application. 
 
2. There are other more general factors that can influence the cost of the Society’s plans and these include:- 
 
• Your age. 
 
• The Society’s claims and general expenses. 
 
• Our experience of providing plans to Football Players. 
 
• Inflation. 
 
• Other economic and environmental factors. 
 
• Legislative and/or regulatory changes. 
 
• Changes in taxation. 
 
The cost of providing our plans is reviewable in the light of the general factors referred to above.  This means that we can review premiums 
from time to time and either increase or decrease them by any amount.  Such increases are applied to all plans and not on an individual 
basis and we will provide you with at least 30 days notice before they take effect. 
 
Subject only to any general increases described above, your premiums will remain at the rate or rates quoted at the commencement of 
your plan or, for any subsequent increase in cover, the rate or rates quoted at that time. 
 
 

Can The Cover Provided By My Plan Be Suspended If My Circumstances Change? 
 
• As an alternative to cancelling your plan because you do not meet the Plan Eligibility Criteria, you may apply to suspend your cover  

during unpaid absences from work that are not related to Incapacity, for example if you are between contracts, you wish to take a  
sabbatical or to take study leave.  You may also apply to suspend cover if you experience temporary financial difficulties. 

 
• You will need to tell us the reason for suspension and provide us with an estimated re-instatement date.  If we agree to the suspension  

there will be a small policy maintenance premium. 
 
• If you are between contracts and therefore you have no income from a Club Employer you will not meet the Plan Eligibility Criteria  

so you will be unable to submit a claim.  Therefore, we strongly recommend that you discuss this with your adviser or us and consider  
whether or not you should suspend your cover. 

 
• Alternatively, if you anticipate being between contracts for greater than 3 months, or you are taking a sabbatical, during which you  

will work and receive remuneration, but in any event you intend to continue your Football career, we will consider continuing to  
provide cover but on a limited basis and only for non-Football related Incapacity.  We are not obliged to agree to this and any such  
continuation will be on terms and at such premiums as we, at our sole discretion, decide. 

 
• You can only suspend cover in this way for a maximum aggregate period of 2 years in any 5 year period. 
 
• To resume full cover you must meet all of the Plan Eligibility Criteria, you will need to be in good health and Actively Playing  

Football. 
 
• Normally, cover will be reinstated under the same terms that applied on the date of suspension, but we reserve the right to require a  

health and lifestyle declaration and to apply other terms before accepting your request to do so. 
 
• In any event we will require a declaration as to whether or not you have played Football (whether played professionally, semi- 

professionally, on a non-professional basis or for informal recreation) whilst your cover is suspended. 
 
• If you play Football (whether played professionally, semi-professionally, on a non-professional basis or for informal recreation) whilst  

your cover is suspended or limited to non-Football related Incapacity, we may apply conditions for any resumption of full cover and  
we will do so if, as a consequence, you have suffered Incapacity Arising From Playing Football or your health and/or ability to play  
Football has otherwise been adversely affected.  

 
Important Note:-  Except as provided above claims will not be accepted or paid whilst your cover is suspended. 
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  Your Questions Answered (Continued) 
 

Can My Plan Be Cancelled Or Amended By The Society?  
 
• Once terms have been offered by the Society and accepted by you we are unable, in normal circumstances, to cancel or amend your  

plan.  
• However, we may terminate your plan early or amend it in exceptional circumstances.  For example, if you fail to disclose at the outset  

information that would have caused us to decline cover in the first place or to have offered cover on different terms to those actually  
offered.  Please refer to the “Risks” section on page 3 for further information.  

• We will terminate a claim and cancel your plan and Membership if you deliberately make a false statement or deceive or attempt to  
deceive the Society in any way.  We may also do this if you carelessly or negligently mislead the Society in connection with a claim or  
payment of Proportionate Benefit.  

• The Society reserves the right to cancel any plan if, having agreed to provide cover whilst you are playing abroad, you breach the  
terms and conditions under which the agreement is given.  

• The Society reserves the right to cancel any plan if premiums are 2 months or more in arrears.  
 

When Can I Claim? 
 
Your plan insures you against two specific risks that may cause you to lose income.  They are as follows:-  
1. Incapacity Arising From Playing Football; and  
2. Any other Incapacity.  
• Irrespective of the cause of your Incapacity, at the commencement of any claim you will be considered Incapacitated, and therefore  

eligible to receive benefit, if your Incapacity is one that fully prevents you from pursuing the Occupation of Football Player, provided  
always that you are not pursuing any other Occupation or carrying out any other work whether paid or not. 

 
Important Note:  To be eligible for the payment of benefit any Incapacity, arising for whatever reason, that gives rise 
to a claim must, in the sole opinion of our medical advisers, fully prevent you from following the Occupation of 
Football Player.   
 
For the avoidance of doubt the Society will not pay benefit for loss of form, however caused, that leads to non-renewal 
of, or failure to secure, a contract with any Club Employer. 

  
When Will Payment Of Benefit Cease? 

 
To understand when payment of benefit will cease altogether, you must read this section as a whole.  
• Payment of benefit will cease when any of the following apply:- 

• you no longer meet the eligibility definitions set out in the previous section -  “When Can I Claim?”; 
• when the maximum benefit duration of 1 year is reached; 
• you actually train for or play Football (whether played professionally, semi-professionally, on a non-professional basis or for informal  

recreation); 
• you recover and are fit to continue Actively Playing Football; this will apply whether or not you meet all of the Plan  

Eligibility Criteria; 
• you return to work for any Club Employer Actively Playing Football; 
• you take up an Alternative Occupation or you carry out any form of work, whether paid or not, except when the Society has  

agreed with you, in advance and in writing, that you are eligible to receive Proportionate Benefit; 
• you no longer lose income because of your Incapacity;  
• you die; or 
• your plan is terminated for any other reason.
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  Your Questions Answered (Continued) 
 

When Will Payment Of Benefit Cease? (Continued) 
 
• Payment of benefit will also cease if:- 

• you fail to co-operate with us or otherwise fail to take part in our claims management process; 
• after the claim is accepted, we discover that it is not valid.  This may happen, for example, if you did not or do not fully and truthfully  

disclose, at any time you are required or requested to do so, material and relevant facts; 
• you do not agree to attend, or having agreed to do so, you do not attend, an assessment of your Incapacity or ability to work if we  

require you to do so; 
• you refuse to take part in any interview or claims questionnaire process; 
• you withhold consent for us to seek and obtain medical information from your doctor or from any other medical practitioner  

involved in your care and treatment; 
• you withhold consent for us to seek and obtain relevant information from your Club Employer and/or from any other employer  

you may have; 
• you unreasonably refuse or choose not to undergo any treatment advised or recommended by your doctor, specialist or other  

medical advisers; 
• you do anything that worsens or otherwise adversely affects your Incapacity or could reasonably have been predicted to do so; 
• you do anything that delays recovery from your Incapacity; 
• you fail to notify us in writing, before or immediately on doing so, that you are intending to return or have returned to any  

Occupation or job, whether paid or unpaid and whether temporarily or otherwise; 
• you fail to provide us with a plan to seek and obtain an Alternative Occupation, which we consider to be credible, when you are  

required or requested to do so or if you unreasonably fail to follow that plan. 
 

Important Note:-  The Society reserves the right to reclaim any benefit that is paid incorrectly or overpaid. 
 
 

How Does Proportionate Benefit Work? 
 
As set out in Step 3 on page 10 the terms of your plan require you to provide the Society with a plan for seeking and obtaining an 
Alternative Occupation that we consider to be credible. 
 
• During the progress of a claim, whether caused by an Incapacity Arising From Playing Football or an Incapacity arising from any  

other cause, the following circumstances may occur; 
• you are permanently unfit to play Football as your Occupation, but nevertheless you are fit to carry out an Alternative Occupation,  

you have already provided us with a credible plan to seek and obtain such work and are actively following that plan; 
• you are temporarily unfit to play Football, but nevertheless you continue to be employed by a recognised Football Club, albeit at  

reduced levels of remuneration; or 
• your Incapacity is such that, as well as rendering you permanently unfit to follow the Occupation of Football Player you are also  

partially unfit to carry out an Alternative Occupation. 
Under such circumstances and subject to the terms set out below in the remainder of this section, the Society will waive the criterion set  
out under the heading “When Payment Of Benefit Will Cease” (that your claim will cease if you take up an Alternative Occupation  
or carry out any form of work, whether paid or not - referred to below as “the work related benefit cessation criterion”) and will pay  
Proportionate Benefit. 

 
• For the avoidance of doubt eligibility to receive Proportionate Benefit will be objectively established on the basis of these terms and  

conditions only, but subject always to the criteria for complete cessation of any claim not also being applicable. 
 
The following terms will apply to the payment of Proportionate Benefit: 
 
• If you are permanently unfit to carry on the Occupation of Football Player but nevertheless you are fit for an Alternative Occupation  

or work you must already have provided the Society with an acceptable plan to seek and obtain such work. 
 
• Unless specifically waived by the Society in advance and in writing, all of the general criteria set out above under the heading “When  

Payment Of Benefit Will Cease” will continue to apply. 
 
• To be eligible for payment of Proportionate Benefit you must notify the Society, in writing, of your intention to take up an Alternative  

Occupation or work (“the proposed work”) before actually doing so.  If you do not do this, the Society will consider the circumstances  
of such non-disclosure, in order to decide whether or not to agree to waive the work related benefit cessation criterion and, under  
such circumstances, the Society will reserve the right: 
• to suspend all payment of benefit pending establishment of your eligibility to receive Proportionate Benefit; 
• in the event of deliberate, careless or negligent non-disclosure of working, to cease the claim immediately and to terminate your  

Membership of the Society; or 
• subject to any non-disclosure of working not being deliberate if disclosure is not given and the Society has established the fact by other  

means, to only pay Proportionate Benefit from the correct date and to recover any benefit that has been overpaid as a consequence. 
 
• Proportionate Benefit will not become payable until the Society has notified you in writing that you are eligible to receive it.
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  Your Questions Answered (Continued) 
 

How Does Proportionate Benefit Work? (Continued) 
 
• In the event the proposed work is to be carried out on terms whereby it is to be remunerated at an undervalue when compared to  

the market value normally associated with such work, the Society, at its sole discretion, reserves the right to set the rates of  
Proportionate Benefit payable at a level that properly reflects the generally accepted full market value for the work being carried out.   

 
The following are circumstances in which this might apply:- 
• you enter into a formal or informal internship arrangement whereby you and/or the employer derive longer term benefits from that  

arrangement as a consequence of the reduced remuneration.  Because the Society cannot be party to any such arrangement we therefore  
can never derive any benefit(s) to offset the higher level of benefit we might pay in support of such arrangement.  Therefore the Society  
reserves the right to review details of the arrangement and to agree suitable adjustments or other arrangements with you in respect of  
Proportionate Benefit; or 

• you enter into an arrangement whereby part of your earnings from the proposed work are deferred, accrue to another or accrue  
otherwise for your personal benefit, including, but not limited to, unpaid or deferred dividends.  In such circumstances the Society  
must be provided with full and frank information and will assess the level of Proportionate Benefit to be paid before agreeing your  
eligibility to receive it and on what basis. 

 
• Proportionate Benefit will decrease on every subsequent increase in your income and will not increase if your income later falls.   

Payment of Proportionate Benefit is dependent on Incapacity and partial loss of income as a direct consequence.  Therefore, any  
reduction in your new income for reasons not related to Incapacity will not be taken into account when we assess whether or not the  
amount of Proportionate Benefit being paid might need to increase in the light of your (medical) circumstances. 

 
• In any event Proportionate Benefit will cease altogether and your claim will terminate when your income from all sources, including  

any pension income you receive, equals or exceeds that immediately prior to your Incapacity. 
 

Important Note:-  For the avoidance of doubt eligibility for payment of Proportionate Benefit and the amounts paid, 
cannot be based on the success or otherwise of a commercial venture or of a particular work activity. 

 
 

How Do I Claim? 
 
Step 1 – Notification 
• You must notify us within 14 days if you cease to be Actively Playing Football because of Incapacity.  You must do this irrespective of  

whether or not you believe you might need to submit a claim.  If you do not do this and subsequently you need to claim, your claim  
may be delayed or disallowed.  We will not accept a claim if, at the time you submit it, you have already returned to work, whether  
pursuing your own Occupation as a Football Player or any other Occupation. 

 
Step 2 – Claim Submission  
• If you need to submit a claim you will be required to complete and send us a claim form or take part in a telephone interview conducted  

by a qualified nurse.  Also, you will be asked to consent to us obtaining further information from your doctor, specialist or other medical  
adviser involved in your care; and to us obtaining relevant information from your Club Employer and/or any other employer you may have. 

 
• We will then process your claim before accepting it. 
 
Step 3 – Claim Processing and Acceptance  
• We will need to make sure the claim is valid and within our income and benefit limits and that the Incapacity, in the sole opinion of  

our medical advisers, fully prevents you from following the Occupation of Football Player or, where appropriate under this contract,  
any Alternative Occupation. 

 
We will do this by:- 
• reviewing your claim form or telephone interview transcript and other information you or your Club Employer submit; 
• if we need it, seeking and reviewing further information from you, your Club Employer, any other employer you may have, your  

medical advisers and/or our medical advisers;  
• seeking proof of your pre Incapacity income; 
• confirming that there are no special terms which were applied at the start of your plan (or from the date of any subsequent alteration)  

or any other contract terms that might restrict or otherwise affect the payment of benefit. 
 
• We may require you to attend for interview and/or medical assessment prior to commencement of payment of benefit. 
 
• If, from the outset, it is known or suspected that your Incapacity will lead to the termination of your Football career we will also  

require the following from you:- 
• details of any professional or vocational qualifications you hold and details of any university or further education courses which  

you have attended (or are attending) and the qualifications gained (or anticipated); 
• a plan for seeking and obtaining an Alternative Occupation which we consider to be credible; 
• details of the settlement reached with your Club Employer for the termination of your contract, details of your final pay and of any  

compensation due from whatever source; 
• details of any Alternative Occupation or work you are actively seeking. 
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  Your Questions Answered (Continued) 
 

How Do I Claim? (Continued) 
 
Step 3 – Claim Processing and Acceptance (Continued)  
• When we have validated and accepted your claim we will confirm in writing the amount of benefit payable, the date on which  

payment will commence, the probable claim duration and any other contract terms that might apply. 
 
Step 4 – Payment 
• When we have validated and accepted your claim, benefit will become payable from the beginning of the week after the expiry of the  

applicable Waiting Period or, if later, from the date you first lose income fully as a consequence of your Incapacity.    
 
Step 5 – Claims Management  
• We will regularly communicate with you to check the following:- 

• the progress of your Incapacity; 
• your capability for work; 
• whether or not you will continue to pursue your Occupation of Football Player; 
• your plan to seek and find an alternative career or work and its progress; and 
• if you are being paid Proportionate Benefit, regular proof of your income. 

 
• From time to time, we may also request copies of your tax returns and the accounts of any business in which you may be involved and  

we may also request your attendance at an interview. 
 
• As your claim progresses, we may ask you to attend for consultations with healthcare and other professional advisers appointed by us  

to obtain advice regarding your continuing Incapacity and fitness or otherwise for work. 
 
• For claims relating to anxiety, stress or depression and any other mental Incapacity - within 6 months of the date of the commencement  

of that Incapacity - we will require written proof that you have been assessed by a specialist mental health practitioner who has provided  
a diagnosis and a prognosis and who confirms to our satisfaction that you are eligible to commence or continue your claim, as the case  
may be. 

 
• If, as your claim progresses, it becomes apparent or it is suspected that because of your Incapacity you will not return to your Football  

career, we will also require the following from you:- 
• details of any professional or vocational qualifications you hold and details of any university or further education courses which  

you have attended (or are attending) and the qualifications gained (or anticipated); 
• a plan for seeking and obtaining an Alternative Occupation which we consider to be credible; 
• details of the settlement reached with your Club Employer for the termination of your contract, details of your final pay and of any  

compensation due from whatever source; 
• details of any Alternative Occupation or work you are actively seeking. 

 
 

What Happens When A Claim Arises As A Result Of An Accident?  
 
If you submit a claim for any Incapacity resulting from an accident and you pursue a third party action in respect of that accident, you 
must notify your legal representative (and any other insurer that is involved) of our interest and instruct them to liaise with us about the 
income related aspects of your third party claim.  We may agree with them, or any other insurer involved, that benefit paid by the Society 
is to be included in the third party action and that we may be reimbursed, in full or in part, from the proceeds. 
 
1. Non-Work-Related Accidents 
• A non-work-related accident is one that does not meet the definition of work-related accidents below. 
 
2. Work-Related Accidents  
• A work-related accident is one that occurs:- 

• whilst you are at work or working for your Club Employer or any other employer you may have; 
• during travel in transport, owned or provided by your Club Employer or any commercial sponsors, to or from the events or functions  

described below, matches and other venues to which you must travel in order to fulfil the duties and obligations required of you  
under your contract with your Club Employer; 

• whilst taking part in events or functions, including social events or functions, that you are required to attend under any contractual  
or any other arrangement with:- 
• your Club Employer or any other employer you may have; 
• your Club Employer’s commercial sponsors; 
• your personal commercial sponsors; or 
• your personal agent or management team. 

 
Important Note:-  Payment of benefit may be adversely affected if you fail to notify and instruct your legal 
representative (and any other insurer involved), as set out above.
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  Your Questions Answered (Continued) 
 

What Are The Circumstances For A Claim To Be Disallowed? 
 
There are circumstances which, if they occur, may affect your right to make or continue a claim.  We will not accept a claim or we may 
amend a claim and/or benefit being paid in any of the following circumstances:-   
 
• You have no income at the time your Incapacity starts – for example you may be between contracts and have not suspended your  

cover. 
 
• At the time you suffer Incapacity, you do not meet all of the Plan Eligibility Criteria set out on page 4 (except where we have agreed  

to maintain cover for non-Football related Incapacity as set out on page 7).  
 
• You do not lose income as a consequence of your Incapacity. 
 
• Your claim is for any cause for which we told you we would not provide cover when your plan was set up or at the time of any  

subsequent amendment to your cover. 
 
• Your claim is for any historic or other medical condition that existed before or at the time your plan commenced, or at the time of  

any subsequent amendment to your cover, that you did not tell us about when required or requested to do so.  For the avoidance of  
doubt this includes any such information requested verbally, including that during any telephone interview. 

 
• Your claim is for any Incapacity that arises as a direct or indirect consequence of you being under the influence of alcohol, non-  

prescription drugs other than those normally available over the counter at retail pharmacies, solvents or other illegal substances. 
 
• Your Incapacity does not, in the sole opinion of our medical advisers, fully prevent you from following the Occupation of Football  

Player.  For the avoidance of doubt, the Society will not pay benefit for loss of form, however caused, that leads to non-renewal of, or  
failure to secure, a contract with any Club Employer. 

 
• The duration of your Incapacity is, in the sole opinion of our medical advisers, inconsistent with, or unreasonable in the context of,  

any diagnosis or prognosis given 
 
• You take up an Alternative Occupation or you carry out any form of work, whether paid or not and you are not eligible to receive  

Proportionate Benefit. 
 
• You have temporarily suspended your cover (except where we have agreed to maintain cover for non-Football related Incapacity as  

set out on page 7). 
 
• Your premiums are more than 1 month in arrears.  You will not be able to submit a claim until all arrears are cleared.  For any claim  

submitted whilst your premiums are in arrears, your plan Waiting Period will not commence until the arrears are cleared. 
 
• Your premiums are 2 months or more in arrears.  In this case you will lose your eligibility to claim benefit and your plan may be  

cancelled.  If your arrears are cleared and your plan is not cancelled, we reserve the right to carry out a further review of your health  
and lifestyle and, if necessary, apply further terms and conditions before re-instating your eligibility to claim.  You will be required to  
complete a health declaration and we may require you to take part in another telephone interview. 

 
 

What Is Not Insured? 
 
• Insurance under your plan is not designed to cover any of the following:- 

• Cosmetic surgery or sterilisation:  claims cannot be accepted or paid for Incapacity arising directly or indirectly from either  
type of procedure when carried out voluntarily.  However, if such treatment is medically required, your plan will cover any Incapacity  
that might arise; 

• The consequences of alcohol abuse:  claims cannot be accepted or paid for any Incapacity arising directly or indirectly from  
addiction to, or the long term abuse of, alcohol; 

• The consequences of drug abuse:  claims cannot be accepted or paid for any Incapacity arising directly or indirectly from the  
use of, or addiction to, non-prescription drugs other than those normally available over the counter at retail pharmacies; 

• Unemployment:  your plan does not provide cover for unemployment or redundancy. 
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  Plan Charges 
 
Premiums you pay will cover all costs.  These include the cost of administration, underwriting, claims, selling expenses, commissions and 
fees for any medical reports or examinations which we may ask for. 
 
Commission paid to your adviser for arranging your plan will depend upon the amount of annual premiums you pay.  Our quotation 
shows the amount of commission we will pay your adviser for setting up your plan and for carrying out the annual plan review.  Before 
you sign your plan application your adviser will make sure you are provided with a written explanation of commission payments he or she 
will receive from the Society and any fee alternative available.  
 
 
  Cancellation Rights 
 
After your plan has commenced we will send you a cancellation notice, outlining your right to cancel. 
 
If you change your mind, and do not wish to proceed further with your plan, you may cancel it provided you do so before the later of 30 
days after your plan commenced or after you receive the cancellation notice.  If you do cancel within this period, you will receive a full 
refund of all premiums paid. 
 
You may cancel by returning the form attached to the cancellation notice or by contacting us by any of the methods outlined in the 
“Useful Information” section on page 15. 
 
If you do not cancel your plan as outlined above and wish to cancel later, you will need to give us one clear month’s notice. 
 
No refund of premiums will be made other than during the 30 day period defined above. 
 
 
  Privacy Policy 
 
The Society wants to give you the best standard of service it can and the Society is serious about protecting your personal information.  It 
is especially important that you trust the Society to look after sensitive information, including your medical history.  The way the Society 
collects and shares your information is equally important and you expect the Society to manage your information privately and securely.   
 
Our Privacy Policy will tell you how the Society collects and processes your personal information.  Please take a few minutes to read it 
and show it to anyone else who may be connected to the information you provide to the Society. 
 
This Privacy Policy may be subject to change – you can find the most recent version of this policy at wiltshirefriendly.com/privacy.  
 
The Society never discloses personal data to any third parties for direct marketing or other similar purposes. 
 
 
  Reviewing Your Plan 
 
You should review your cover regularly (preferably at least annually and certainly on changes to your contract) to ensure that you have 
sufficient cover for your needs when you are unable to work because of Incapacity.  You should contact your adviser if you think you do 
not have enough cover and you would like to increase it. 
 
Similarly you should check that you do not have too much cover – please remember that we will only pay benefit that does not exceed 
the income and benefit limits outlined on page 5.  You should contact your adviser immediately if you think you are over-insured in this 
way and make sure your cover properly reflects your current circumstances.
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  Other Terms 
 

Law 
 
The plan and associated arrangements between you and the Society shall be governed by and construed in accordance with the Laws of 
England and any dispute shall be subject to the exclusive jurisdiction of the English Courts. 
 
 

Taxation 
 
The premiums to pay for your plan will normally be deducted from your tax paid income and will either be paid directly to us by you or, 
after deduction from you salary, by your employer, and so there will be no impact on your personal taxation.  If your premiums are paid 
for you by your employer, other than on a salary deduction basis, they should be treated as P9D or P11D expenses for tax purposes.  In 
either case, benefit claimed is paid directly to you on a tax-free basis. 
 

Important Note:-  The information above, which is not intended as advice, is based upon current tax rules and 
legislation which could change in the future. 

 
 
 

Third Party Rights 
 
The Contracts (Rights of Third Parties) Act 1999 is excluded under the terms of your plan. 
 
 

Surrender Or Maturity Value 
 
Your plan will not acquire a surrender or maturity value at any time. 
 
 

Terms And Conditions 
 
The full terms and conditions comprise these plan terms and conditions, our offer and the rules.  In the event the offer differs from the 
plan terms and conditions the offer will take precedence. 
 



  Useful Information 
 
If you would like information about an application or you need to complain about the advice you received when you set up or amended 
your plan, you should contact the adviser who arranged it for you.  His or her contact details and information about how to complain will 
be found on the Client Agreement given to you when your plan was arranged. 
 
If your application was submitted directly or through a Society adviser, you should contact us directly.  Please see below for our contact 
details. 
 

 
You May Contact Us As Follows:- 

 
• By telephone: 
 

General enquiries 01225 752120 
Application queries 01225 756783 
Claims 01225 756793 

 
• By email: football@wiltshirefriendly.com 
 
• Or you can write to us at: 
 

Wiltshire Friendly Society Limited 
Holloway House 
Epsom Square 
White Horse Business Park 
Trowbridge 
Wiltshire 
BA14 0XG 

 
• Our website: www.wiltshirefriendly.com  
 
 

How To Complain About The Service Provided By The Society 
 
We aim to provide you with the very best service possible.  However, if we have fallen short, please do let us know. 
 
If you wish to complain about any aspect of your Membership or the service you have received from us, please let us know by any of the 
means shown above.  If you choose to do so by letter please address it to the Governance and Compliance Manager.  When we receive 
your complaint we will acknowledge its receipt and provide you with a copy of our complaints procedure.  We will then investigate your 
complaint and try to resolve it with you.  If, when we have completed our procedures and issued you with our final response, you are not 
satisfied with the outcome, or if after 8 weeks we have failed to issue you with a final response, you may be able to refer your complaint 
to the Financial Ombudsman Service (FOS) at: 
 

Telephone No: 0800 0 234 567 
Website: www.financial-ombudsman.org.uk 
By email: complaint.info@financialombudsman.org.uk  

 
 

Financial Services Compensation Scheme 
 
In the unlikely event that the Society cannot meet its financial obligations you may be entitled to compensation from the Financial Services 
Compensation Scheme (FSCS).  More information is available from the FSCS at:  
 

Address: PO Box 300, Mitcheldean, GL17 1DY 
Telephone No: 0800 678 1100  
Website: www.fscs.org.uk

15





V
1.

0 
Se

pt
em

be
r 2

02
2

Holloway House Epsom Square 
White Horse Business Park 

Trowbridge Wiltshire BA14 0XG 
Tel: 01225 752120 

info@wiltshirefriendly.com

WILTSHIRE 
 
 
 
 
 
 
 
 
 
  

F R I E N D LY  
 
 

SOCIETY L IMITED 
 INCOME REPLACEMENT INSURANCE SINCE 1887   

Incorporated under the Friendly Societies Act 1992 Register No. 746F 
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


